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44 49 63 33 38 25

45 50 63 31 42 25

52 49 67 58 47 29

52 46 64 59 39 34

One year or less 62 60 71 70 35 33

1-5 years 54 51 63 64 37 39

6-10 years 47 39 63 60 33 29

More than 10 years 51 45 64 57 41 34

Own 51 46 64 58 38 34

Rent/Lease 56 53 69 64 44 33

Yes 46 39 63 58 34 30

No, outside the city 54 51 64 62 35 35

No, I am unemployed 54 46 66 51 63 36

Retired 53 47 65 60 43 35

18 to 24 - - - - - -

25 to 34 54 51 65 66 25 31

35 to 44 52 44 64 62 40 36

45 to 54 49 44 64 58 33 31

55 to 64 50 47 63 56 40 31

65 or over 52 46 65 60 42 35

Some high school - - - - - -

High school graduate 57 54 63 61 42 46

Some college 49 42 62 56 40 33

College graduate 53 50 66 61 39 32

Graduate degree(s) 52 45 65 63 35 31

$25,000 or less 55 49 65 64 53 34

$25,001 - $50,000 52 51 64 59 36 35

$50,001 - $100,000 49 41 62 59 38 30

Over $100,000 54 48 68 60 39 35

Single 60 63 72 63 36 38

Married/living with partner 53 46 66 61 41 36

Widowed/separated/ divorced 47 42 57 53 34 29

Child(ren) age 12 or under 49 44 59 60 36 33

Child(ren) over age 12 51 45 64 60 37 31

Parent age 65 or older 49 46 68 53 39 26

None of these 52 46 65 59 42 35

Male 54 49 67 59 41 36

Female 50 43 63 60 39 30

Asian 61 56 70 68 48 52

White/Caucasian 50 44 63 58 38 34

Black/African American 54 52 62 66 43 32

Hispanic/Latino 60 57 69 63 37 38

American Indian/Native 52 44 65 60 44 37

Other 51 47 64 54 37 38

North (North of Ave. D) 50 45 62 61 36 32

South (South of Hwy 190) 53 48 64 60 44 37

Central (Everything in between) 53 49 69 60 41 33

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction
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- - - - - -

62 43 70 59 67 69

62 48 68 55 70 69

56 39 64 46 64 64

64 37 67 67 78 72

49 28 64 43 59 51

55 37 66 34 69 70

56 41 64 46 63 66

55 41 63 44 62 63

58 29 71 44 72 71

61 31 74 46 76 79

52 40 61 39 63 58

54 47 69 44 44 63

56 42 61 49 63 63

76 67 67 89 78 78

56 37 80 36 69 60

46 22 62 26 60 61

58 40 67 46 72 66

54 34 66 39 62 67

56 44 60 53 61 62

75 56 - 61 100 83

53 37 63 46 62 56

56 39 68 42 63 66

55 42 61 46 64 62

59 34 68 47 72 76

66 50 72 61 68 79

52 30 66 42 64 60

57 41 64 43 67 69

57 42 67 41 67 67

66 41 73 57 79 80

57 40 69 44 66 67

49 38 51 41 60 54

50 31 66 37 62 57

51 37 61 40 59 60

51 41 50 49 59 56

59 44 68 48 67 69

56 42 64 48 63 61

56 39 66 42 66 66

62 56 53 59 71 70

56 41 64 46 64 64

59 42 70 46 71 66

58 36 70 46 69 70

56 48 67 42 64 59

64 43 89 54 71 61

56 31 74 38 71 68

58 48 60 51 63 70

54 43 63 44 63 58
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction
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79 77 71 83 84

79 78 70 83 84

80 79 71 84 86

80 79 72 84 82

79 74 - 76 77

76 76 64 77 79

77 80 70 81 80

80 80 72 85 82

79 79 71 84 81

79 79 72 76 77

78 78 70 84 80

76 77 70 81 77

74 68 68 74 77

83 83 73 86 84

- - - - -

70 71 66 77 72

79 81 72 80 81

78 78 74 83 82

75 74 65 78 78

84 84 75 89 86

- - - - -

79 77 72 80 83

79 79 72 83 79

79 79 69 83 80

83 81 77 86 86

79 77 70 78 81

80 79 71 85 83

79 78 71 82 80

80 82 72 85 82

76 78 56 75 78

80 80 73 84 82

82 80 76 87 84

74 73 67 79 78

76 77 71 82 81

76 77 69 84 88

81 80 71 85 82

81 81 69 84 83

80 77 74 84 81

79 80 74 84 77

80 80 72 85 82

76 76 58 76 75

75 73 64 76 71

67 73 59 78 65

78 77 70 81 71

77 77 71 83 81

83 81 70 87 86

81 82 75 83 79
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction
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68 64 68 72 - - -

68 68 69 - - - 58

73 70 76 - - - 67

70 65 75 68 60 52 70

66 60 69 63 76 56 72

67 52 76 68 52 51 64

67 59 70 68 63 43 65

71 68 76 68 60 53 71

70 65 75 67 60 51 70

67 57 72 67 60 54 67

66 61 74 62 58 38 66

65 60 71 62 54 43 63

65 58 66 66 51 50 67

76 70 80 75 67 64 77

- - - - 50 70 -

52 49 58 51 50 26 43

64 54 73 65 52 40 64

64 61 68 58 58 38 63

69 61 75 67 54 50 71

78 74 82 76 68 67 78

- - - - 72 61 -

70 62 71 69 63 60 77

68 62 73 66 59 52 67

71 65 76 69 59 47 70

71 70 78 67 64 54 70

60 59 64 53 62 50 51

69 62 74 68 58 46 71

70 63 76 70 58 53 70

71 73 76 63 63 49 72

65 59 67 64 59 54 69

71 66 77 69 61 53 70

67 63 71 64 57 48 68

58 51 66 58 49 32 55

65 60 68 65 56 41 65

65 60 68 64 53 59 67

73 69 79 71 63 57 74

74 70 78 72 61 59 74

67 60 73 65 60 49 67

70 67 75 64 66 41 72

70 65 75 68 60 50 70

66 57 72 65 53 48 63

68 62 74 65 64 43 68

57 53 59 58 54 37 57

67 54 74 71 54 58 67

66 58 73 66 49 43 66

74 69 79 71 64 53 74

72 70 76 68 67 60 72
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction
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73 74 70 68 76 47 47

71 72 69 68 75 50 50

78 79 77 74 81 52 52

74 74 73 71 79 47 47

70 64 70 56 80 54 54

73 75 71 67 74 47 47

74 74 73 70 76 42 42

74 74 74 71 79 47 47

73 73 71 70 77 45 45

78 76 80 71 78 - -

74 73 71 67 79 38 38

66 66 67 61 70 37 37

81 77 75 75 86 54 54

79 79 79 78 84 56 56

- - - - - - -

58 58 56 47 62 30 30

71 69 71 66 75 30 30

73 75 70 71 73 37 37

69 69 66 62 75 41 41

82 80 84 81 88 58 58

- - - - - - -

80 77 80 77 84 52 52

73 74 71 69 76 49 49

72 72 70 68 76 44 44

78 75 82 77 85 45 45

71 63 73 67 74 47 47

74 75 70 68 77 48 48

72 72 73 71 77 46 46

75 76 75 69 82 44 44

56 51 50 42 60 49 49

76 76 76 72 80 47 47

76 73 75 74 82 47 47

65 62 66 59 72 32 32

69 68 71 67 74 42 42

72 72 72 65 77 50 50

77 77 75 74 81 49 49

76 75 76 73 81 51 51

72 72 70 69 77 42 42

67 71 65 67 70 47 47

75 75 73 72 79 47 47

65 62 67 59 72 40 40

73 74 70 64 72 49 49

66 68 62 61 67 38 38

70 68 69 66 77 42 42

74 75 73 72 81 45 45

75 75 76 74 78 48 48

74 72 71 65 78 49 49
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction

S
h

o
p

p
in

g
 O

p
p

o
rt

u
n

it
ie

s

Sh
o

p
p

in
g

 f
o

r 
e

ve
ry

d
a

y 
it

e
m

s

Sh
o

p
p

in
g

 f
o

r 
m

a
jo

r 
it

e
m

s

Su
ff

ic
ie

n
t 

ch
o

ic
e

s

A
re

a
 r

e
st

a
u

ra
n

t 
ch

o
ic

e
s

54 66 43 50 -

56 65 47 55 -

59 66 45 55 -

55 69 49 60 40

65 77 63 68 52

53 65 46 62 38

49 65 43 50 38

54 70 49 59 39

52 68 46 57 38

68 80 68 75 50

50 66 46 56 33

49 65 45 52 35

61 72 53 64 52

58 72 52 65 45

- - - - -

46 63 41 45 35

55 68 52 62 39

49 65 44 55 34

49 64 43 53 36

59 75 54 66 44

- - - - -

60 74 59 67 46

52 67 46 56 37

52 66 47 56 37

59 75 52 66 42

61 71 61 65 48

57 69 53 61 44

52 68 46 59 37

51 69 44 55 34

57 68 58 57 46

53 69 48 59 38

56 69 50 61 45

50 64 46 56 34

52 65 46 56 40

56 67 53 63 46

55 71 49 60 39

57 71 51 62 43

51 68 47 57 35

58 70 55 59 48

54 69 48 59 40

55 67 53 63 37

52 66 51 58 34

49 60 47 50 36

52 67 44 57 38

51 66 45 57 36

60 75 54 66 45

52 66 47 55 40
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction
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50 55 53 49 42 44 -

57 60 58 53 48 50 59

59 63 59 56 49 52 63

44 48 44 39 34 35 47

53 46 51 44 40 29 70

43 40 41 37 29 28 47

40 45 42 37 29 28 44

44 50 45 40 34 37 47

42 46 44 38 33 34 45

57 53 46 52 41 41 61

38 43 40 34 28 29 41

38 40 36 34 29 28 44

39 36 43 34 25 30 31

50 56 51 45 40 43 54

- - - - - - -

41 31 32 36 25 33 60

35 35 39 32 18 22 40

32 36 33 30 25 25 38

40 44 41 34 31 33 40

52 59 54 49 43 45 56

- - - - - - -

46 54 54 43 41 44 57

44 47 44 39 35 34 46

41 45 42 38 28 34 44

46 53 47 42 38 35 53

50 46 41 47 37 39 49

45 48 46 41 35 40 46

40 45 41 35 29 29 46

43 51 45 40 37 36 49

46 46 44 37 34 36 45

44 48 44 39 34 36 49

42 50 44 41 31 30 41

33 31 32 30 18 23 41

37 44 40 34 29 28 41

50 58 53 49 40 48 49

45 50 45 41 35 37 48

46 49 47 42 36 38 50

41 46 41 38 30 32 42

37 41 38 31 36 27 46

43 48 44 38 33 35 47

46 44 42 37 36 33 47

36 36 40 40 24 31 40

42 50 43 37 37 23 40

48 59 55 51 44 39 50

40 45 42 37 31 35 43

48 53 49 45 37 39 52

44 47 42 38 34 33 50
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction
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55 52 57 -

55 53 55 -

56 52 56 -

45 44 45 43

61 62 57 69

49 45 50 52

38 39 39 36

45 43 45 42

44 43 45 42

50 49 48 50

44 44 44 42

42 41 42 43

50 48 52 52

48 45 48 44

- - - -

49 46 49 50

45 44 43 45

38 39 38 37

43 42 43 42

49 46 50 45

- - - -

53 50 52 54

45 44 45 42

43 41 43 41

49 47 47 48

50 50 53 43

43 41 43 39

42 41 43 41

51 50 50 52

48 48 48 40

46 44 46 46

40 40 42 34

41 41 40 41

44 46 44 42

47 44 47 40

45 43 45 43

47 46 47 46

43 42 43 42

52 52 52 54

45 44 45 42

39 38 39 37

45 39 48 42

45 42 44 48

53 53 53 62

42 41 42 40

46 44 47 44

49 48 48 48
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction

E
co

n
o

m
ic

 H
e

a
lt

h

Li
vi

n
g

 c
o

st
s

Q
u

a
lit

y 
o

f 
jo

b
s

A
ff

o
rd

a
b

ili
ty

 o
f 

h
o

u
si

n
g

A
va

ila
b

ili
ty

 o
f 

jo
b

s

St
a

b
ili

ty
 o

f 
p

ro
p

e
rt

y 
va

lu
e

s

St
re

n
g

th
 o

f 
lo

ca
l e

co
n

o
m

y

51 61 40 60 35 52 51

54 64 43 63 37 55 54

58 67 44 65 41 60 57

54 65 42 63 38 56 52

61 68 47 67 44 60 63

60 71 45 69 45 62 55

48 58 37 60 34 51 46

54 65 41 62 37 55 51

53 64 41 62 38 55 50

60 71 45 67 40 62 61

50 66 36 61 37 52 47

50 62 36 61 33 52 46

53 60 44 56 46 50 54

60 68 48 67 42 60 58

- - - - - - -

46 66 32 59 33 48 41

52 66 39 62 37 49 49

50 60 35 61 33 53 48

50 61 36 57 36 53 46

60 69 50 67 43 60 59

- - - - - - -

57 72 41 68 40 53 59

53 64 42 60 38 54 49

54 64 40 64 38 56 51

57 68 45 66 39 59 56

53 65 41 68 39 50 47

53 63 41 59 39 55 54

53 66 41 64 36 54 49

57 68 40 67 39 61 55

49 63 29 57 28 58 49

55 66 42 64 39 55 52

54 63 42 61 37 56 53

48 64 31 57 31 47 43

51 64 37 62 36 53 50

60 71 51 67 45 63 58

55 65 44 64 39 57 53

57 68 42 67 41 59 54

52 62 41 59 36 52 50

51 62 42 62 41 58 50

54 64 40 63 37 56 52

49 65 30 65 27 51 43

56 67 43 63 42 53 57

51 59 40 57 39 51 50

55 66 53 61 47 48 53

53 64 39 63 39 56 51

55 67 44 65 37 57 52

56 67 43 63 40 55 54
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction

P
a

rk
s 

a
n

d
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e
cr

e
a

ti
o

n

P
a
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s/

fa
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s 
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V
a
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e

 o
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a

l p
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m
s

V
a
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e

ty
 o

f 
p

ro
g
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m

s

H
il

ls
 o

f 
C

o
v

e
 G

o
lf

 C
o

u
rs

e

O
ve

ra
ll 
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e

 s
tr

u
ct

u
re

C
u

st
o

m
e

r 
se

rv
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e

O
ve
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ll 

p
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n

g
 c

o
n

d
it

io
n

s

59 59 59 59 55 - - - -

56 56 55 56 52 - - - -

57 57 56 58 55 - - - -

52 51 52 53 50 63 58 68 62

62 66 59 57 55 - - - -

56 52 62 60 51 53 59 50 51

49 49 50 45 48 56 51 62 53

51 50 50 52 49 65 59 70 66

50 50 50 51 48 62 57 68 61

63 60 66 60 56 57 56 56 59

50 49 49 53 50 61 59 66 60

48 46 49 47 44 57 53 64 53

58 56 57 53 56 44 44 44 44

55 55 57 56 53 68 61 72 70

- - - - - - - - -

53 56 53 50 44 63 56 67 67

54 52 53 55 49 49 43 49 53

47 45 47 46 44 61 54 69 60

49 47 49 49 49 64 64 70 58

56 56 57 58 54 69 61 73 73

- - - - - - - - -

57 55 57 60 59 67 67 - -

52 52 52 50 49 69 63 74 68

51 50 50 51 50 54 49 60 53

54 53 54 58 49 64 59 68 66

59 58 59 56 57 59 63 56 59

54 56 55 53 50 66 67 61 70

49 48 51 50 46 63 56 68 64

53 50 49 56 51 61 57 68 58

55 56 54 51 52 62 63 67 56

52 51 52 53 51 63 58 68 63

52 50 55 53 45 56 53 53 60

48 48 48 49 45 46 37 49 53

50 49 50 51 48 66 60 73 64

59 61 61 55 51 56 56

52 51 52 53 51 62 59 66 62

56 55 57 55 53 64 58 69 66

47 47 46 50 47 59 58 61 58

70 69 74 72 70 83 78 94 78

52 52 52 53 51 63 58 68 62

46 41 51 47 34 49 48 44 56

47 46 49 43 40 60 50 64 64

45 43 43 51 49 53 50 53 56

56 57 62 61 52 49 48 48 52

50 48 50 51 47 53 48 59 51

52 52 52 52 50 63 58 66 64

55 55 56 55 52 74 69 79 73
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction

Li
b

ra
ry

H
o

u
rs

 o
f 

o
p

e
ra

ti
o

n

A
d

e
q

u
a

cy
 o

f 
re

so
u

rc
e

s

O
n

lin
e

 v
ir

tu
a

l l
ib

ra
ry

 s
u

p
p

o
rt

C
o

m
m

u
n

it
y

 S
a

ti
sf

a
ct

io
n

O
ve

ra
ll 

sa
ti

sf
a

ct
io

n

C
o

m
p

a
re

d
 t

o
 e

xp
e

ct
a

ti
o

n
s

C
o

m
p

a
re

d
 t

o
 id

e
a

l

80 75 76 - 54 61 53 48

68 66 70 68 56 62 54 50

66 71 76 60 56 63 55 50

72 71 74 59 50 55 48 45

77 76 78 63 61 67 61 56

65 65 66 59 49 56 46 45

70 68 73 54 45 50 45 41

74 72 76 60 49 55 48 44

71 70 73 59 48 54 47 44

74 71 79 63 54 61 52 50

70 69 74 62 47 57 46 40

66 65 68 54 43 48 41 40

71 69 69 64 51 54 48 50

78 77 81 61 54 60 54 50

- - - 74 - - - -

64 60 68 56 40 48 34 35

69 67 69 57 48 56 44 45

65 66 66 59 43 50 40 39

71 69 73 58 47 52 47 42

77 76 81 61 55 60 54 50

- - - 56 - - - -

80 80 81 58 56 61 54 50

73 72 74 59 49 56 48 45

72 70 74 58 48 54 48 44

67 65 71 64 49 54 47 44

78 75 83 61 53 57 51 50

71 71 72 58 50 57 48 45

73 72 75 57 48 53 47 43

69 67 72 66 50 56 48 46

74 71 75 54 50 55 50 45

72 71 74 61 49 54 48 45

76 77 79 61 51 58 49 47

62 61 65 56 41 44 41 39

66 67 64 57 46 51 43 43

65 70 68 64 59 63 60 54

75 74 78 60 50 56 49 45

75 74 77 60 50 55 49 46

70 70 72 60 49 56 48 44

69 70 68 67 53 59 52 47

73 72 75 58 50 56 49 45

66 64 68 67 49 53 44 47

66 65 66 57 51 54 48 48

68 67 69 59 46 49 44 46

78 77 77 74 48 51 49 44

68 66 71 60 46 51 45 42

79 79 80 64 53 60 51 49

70 69 72 57 51 57 50 45
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction

C
o

m
m

u
n

it
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m

a
g

e

Sa
fe

 p
la

ce
 t

o
 li

ve

E
n

jo
ya

b
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 f
o

r 
ch

ild
re

n

E
n

jo
ya

b
le

 f
o

r 
yo

u
n

g
 a

d
u

lt
s

E
n

jo
ya

b
le

 f
o

r 
se

n
io

rs

E
n

jo
ya

b
le

 f
o

r 
e

ve
ry

o
n

e
 e

ls
e

P
h

ys
ic

a
lly

 a
tt

ra
ct

iv
e

/c
u

rb
 a

p
p

e
a

l

G
re

a
t 

p
la

ce
 f

o
r 

fa
m

ili
e

s

G
re

a
t 

p
la

ce
 f

o
r 

b
u

si
n

e
ss

G
ro

w
in

g
 r

e
sp

o
n

si
b

ly

Sa
fe

 p
la

ce
 t

o
 b

ik
e

 a
n

d
 w

a
lk

Sa
fe
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la

ce
 t

o
 w

a
lk

 a
t 

n
ig

h
t

P
e

rf
e

ct
 c

o
m

m
u

n
it

y 
fo

r 
m

e

58 71 62 45 66 62 48 61 50 53 - 52 -

57 71 61 50 64 61 48 62 52 56 46 43 56

59 75 62 52 66 63 50 64 53 56 50 48 59

55 73 57 48 63 46 40 62 51 50 50 46 59

59 67 58 51 67 50 53 64 59 67 56 50 64

55 71 56 53 70 42 40 61 53 51 52 44 57

48 67 53 43 54 38 32 56 48 45 42 47 50

55 74 57 48 62 47 39 63 50 49 50 45 60

53 72 55 46 61 44 38 61 49 48 49 45 57

60 73 59 53 69 50 49 67 62 62 56 52 64

52 74 51 42 59 40 33 62 52 50 47 45 58

50 69 53 43 62 40 37 57 44 44 47 46 52

54 62 58 53 61 49 43 57 52 48 49 47 58

59 75 63 54 64 51 44 66 55 54 54 46 64

- - - - - - - - - - - - -

44 62 38 34 56 31 29 53 39 44 43 38 47

53 70 55 44 65 37 35 59 49 51 50 54 60

48 68 51 41 57 36 31 58 48 42 42 43 52

53 73 56 47 60 46 40 61 49 50 46 46 55

60 76 65 56 65 53 46 67 55 53 57 46 66

- - - - - - - - - - - - -

60 71 58 56 68 52 51 64 60 57 65 54 61

53 71 56 45 60 46 38 62 51 50 46 45 59

54 73 55 47 62 45 41 60 49 50 49 43 56

55 76 61 51 66 42 37 65 50 47 52 46 61

57 66 57 54 59 47 44 65 60 57 50 50 63

53 70 54 46 59 46 41 59 48 51 51 47 56

52 71 55 46 61 43 37 61 49 48 44 41 56

57 78 61 52 71 46 37 66 52 48 56 53 63

54 69 48 42 53 47 45 60 49 56 48 50 56

55 73 57 48 63 45 39 63 51 49 51 46 59

56 72 61 53 65 47 44 63 53 52 49 44 62

49 69 50 40 62 37 33 57 45 45 47 50 50

54 72 55 46 61 44 40 61 51 51 53 51 57

60 75 56 51 58 53 51 68 51 52 46 52 64

55 73 59 50 63 46 40 63 52 49 50 43 60

57 75 60 53 65 50 42 65 52 52 54 52 60

53 71 55 44 61 42 38 61 50 48 47 41 60

54 71 61 49 67 42 41 61 45 51 52 54 58

53 70 56 48 61 46 40 60 49 48 50 43 58

58 74 63 54 69 43 38 68 56 58 46 52 66

59 74 61 54 67 49 42 64 60 56 57 55 62

51 61 50 50 57 47 38 59 55 50 47 43 47

56 76 58 54 69 44 31 64 57 57 52 42 57

51 72 53 43 60 40 32 59 46 47 47 48 55

59 73 61 55 67 52 46 66 57 54 55 48 62

56 74 59 48 64 46 42 64 52 50 49 43 63
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

2011 Overall Satisfaction

Income

Marital Status

Household Composition

2013 Overall Satisfaction

2018 Overall Satisfaction

City of Copperas Cove                                      

2018 Core ACSI Scores                                                          

Scale 1 to 100

Gender

Ethnicity

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

2015 Overall Satisfaction

R
e
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m
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n
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 l

iv
e

R
e
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 c
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e
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n
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 s
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p
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e
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a
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62 66 47 49 53

62 69 45 50 55

64 72 49 51 56

60 70 48 50 51

70 60 45 58 46

60 62 49 51 53

57 61 49 45 44

60 74 48 50 52

59 70 48 49 50

67 62 45 57 57

61 72 58 54 49

54 61 42 43 43

57 70 55 39 53

65 76 48 55 57

- - - - -

46 48 34 32 32

62 66 58 53 45

55 61 48 46 49

57 70 46 48 47

66 79 48 55 57

- - - - -

63 77 33 53 54

59 69 43 49 48

60 70 48 48 52

61 68 62 55 55

63 67 38 53 49

57 68 43 51 49

60 70 44 47 49

63 72 64 56 54

57 62 41 49 42

60 71 50 51 52

62 70 40 50 50

54 56 50 40 41

59 67 53 50 49

67 75 52 66 56

61 72 46 51 51

62 72 45 52 51

59 69 52 49 51

57 73 42 50 49

59 69 47 50 50

64 66 51 63 60

62 70 56 47 49

54 59 44 45 46

60 68 50 54 53

57 67 48 49 46

65 71 47 54 52

60 74 50 48 55
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 C
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 C
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R
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l C
o

n
tr

o
l

H
o

u
rs

 o
f 

O
p

e
ra

ti
o

n
 f

o
r 

U
ti

li
ty

 C
u
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g
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ti
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s

7.3 8.1 6.5 5.2 7.2 7.3 7.2 6.5 7.2 6.6

7.3 8.1 6.8 5.3 7.2 7.2 7.3 6.7 7.4 7.0

7.7 8.4 7.2 5.7 7.6 7.3 7.6 6.7 7.5 6.9

7.8 8.4 7.4 5.6 7.6 7.8 7.5 7.4 6.2 5.1

One year or less 8.1 8.9 7.8 7.4 9.0 7.5 8.4 9.0 7.2 7.1

1-5 years 7.8 8.1 7.7 6.2 6.9 7.6 7.2 8.1 5.4 4.5

6-10 years 7.7 8.3 7.7 5.7 7.4 7.7 7.4 7.3 5.8 4.6

More than 10 years 7.8 8.4 7.3 5.4 7.6 7.8 7.4 7.2 6.3 5.1

Own 7.7 8.4 7.4 5.4 7.6 7.7 7.4 7.3 6.2 5.0

Rent/Lease 8.0 8.4 8.0 6.8 7.4 8.0 7.7 7.8 5.9 5.0

Yes 7.9 8.5 7.9 6.1 7.5 7.7 7.6 7.5 5.6 4.1

No, outside the city 7.2 7.9 7.1 5.1 7.2 7.7 7.1 7.1 5.6 4.7

No, I am unemployed 7.7 8.1 6.7 6.7 6.8 7.4 7.4 6.5 6.5 5.2

Retired 8.1 8.6 7.5 5.6 7.9 7.9 7.7 7.6 7.0 5.8

18 to 24 8.3 8.5 8.0 8.5 8.5 9.0 8.5 9.0 9.0 9.0

25 to 34 6.7 7.3 7.2 5.5 6.3 7.6 7.2 7.5 4.6 3.5

35 to 44 7.3 8.5 7.2 6.1 7.2 7.5 6.8 7.4 5.4 4.5

45 to 54 7.5 8.3 7.5 5.3 7.1 7.7 7.2 7.0 4.9 3.6

55 to 64 7.4 8.0 7.1 5.2 7.5 7.5 7.4 7.0 6.3 4.8

65 or over 8.4 8.8 7.7 5.9 8.1 8.0 7.9 7.8 7.2 6.1

Some high school 8.0 7.5 8.5 8.5 9.0 - - - 9.5 5.7

High school graduate 7.9 8.6 7.8 6.0 7.4 7.8 7.8 7.6 7.3 5.9

Some college 7.8 8.3 7.3 5.4 7.4 7.7 7.4 7.3 6.0 4.8

College graduate 7.6 8.2 7.3 5.4 7.3 7.7 7.4 7.1 6.2 4.8

Graduate degree(s) 8.1 8.6 7.8 6.2 8.2 7.8 7.7 8.0 6.0 5.5

$25,000 or less 6.9 8.4 6.8 6.1 7.5 8.0 7.8 8.2 6.5 5.7

$25,001 - $50,000 7.7 8.4 7.4 5.6 7.2 7.6 7.4 7.2 5.9 4.9

$50,001 - $100,000 7.7 8.2 7.4 5.3 7.3 7.7 7.3 7.4 6.1 5.1

Over $100,000 8.0 8.4 7.6 5.8 8.1 8.1 7.8 7.6 6.2 4.7

Single 6.5 7.3 7.0 5.2 6.1 7.7 6.0 6.7 5.8 5.3

Married/living with partner 7.9 8.4 7.5 5.7 7.7 7.9 7.6 7.4 6.3 5.2

Widowed/separated/ divorced 8.1 8.8 7.5 5.5 7.8 7.5 7.6 7.6 6.1 4.4

Child(ren) age 12 or under 7.2 7.9 7.1 5.8 6.9 7.3 7.2 7.2 4.7 3.8

Child(ren) over age 12 7.6 8.2 7.7 5.9 7.1 7.7 7.2 7.2 5.7 4.6

Parent age 65 or older 7.5 8.3 7.3 5.5 7.1 7.5 7.2 7.3 6.4 5.9

None of these 7.9 8.5 7.4 5.5 7.8 7.9 7.5 7.4 6.6 5.2

Male 8.0 8.6 7.7 5.6 7.7 7.9 7.7 7.7 6.6 5.8

Female 7.7 8.2 7.2 5.6 7.4 7.7 7.3 7.0 5.8 4.5

Asian 7.2 8.1 7.5 6.2 6.7 8.8 7.2 7.9 5.5 4.9

White/Caucasian 7.7 8.3 7.3 5.6 7.5 7.9 7.5 7.3 6.3 5.1

Black/African American 7.7 8.1 7.1 5.7 7.6 7.1 6.3 7.0 5.2 4.5

Hispanic/Latino 7.0 8.0 7.6 6.0 7.3 7.9 7.9 7.9 5.8 4.6

American Indian/Native 6.9 7.5 6.2 4.8 5.9 7.3 6.4 6.8 5.1 4.1

Other 7.9 8.1 7.3 4.4 7.2 8.0 7.4 8.0 5.6 4.7

North (North of Ave. D) 7.7 8.3 7.6 5.5 7.7 7.5 7.4 7.4 5.6 4.7

South (South of Hwy 190) 7.9 8.6 7.6 6.1 7.6 8.1 7.5 7.4 6.4 5.2

Central (Everything in between) 7.9 8.4 7.2 5.4 7.5 7.8 7.6 7.5 6.7 5.5

2015 Overall Satisfaction

2018 Overall Satisfaction

Ethnicity

Which area of town do you reside 

in?

Public Safety Services

City of Copperas Cove                                      

2018 Service Satisfaction Scores                                                     

Scale 1 to 10

City Service Hours/Response

Age

Education

Income

Marital Status

Household Composition

Gender

2011 Overall Satisfaction

2013 Overall Satisfaction

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

2015 Overall Satisfaction

2018 Overall Satisfaction

Ethnicity

Which area of town do you reside 

in?

City of Copperas Cove                                      

2018 Service Satisfaction Scores                                                     

Scale 1 to 10

Age

Education

Income

Marital Status

Household Composition

Gender

2011 Overall Satisfaction

2013 Overall Satisfaction

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

H
o

u
se

h
o

ld
 R
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5.9 5.7 8.0 4.9 5.0 - -

5.8 6.1 7.5 5.8 4.9 - -

6.7 6.4 7.7 5.5 5.6 5.8 6.0

7.2 6.0 7.8 5.4 5.1 5.8 5.9

7.0 5.8 8.5 6.7 5.8 8.5 6.8

6.5 6.0 7.5 5.3 5.3 4.9 4.3

6.9 5.7 7.8 5.3 5.2 6.3 6.5

7.3 6.0 7.8 5.3 5.1 5.7 5.8

7.1 5.8 7.8 5.2 4.9 5.7 5.8

7.0 6.4 7.9 6.1 6.2 5.8 6.5

6.9 5.8 7.8 4.9 4.8 5.5 6.2

6.7 5.6 7.5 5.1 4.8 5.6 5.6

7.5 6.6 8.0 5.9 5.9 3.5 5.8

7.6 6.3 8.0 5.8 5.6 6.2 5.9

9.0 8.0 9.0 8.7 8.5 8.5 8.5

4.7 5.2 7.1 5.2 4.4 3.0 3.2

6.6 5.9 7.8 5.1 5.5 5.1 6.7

6.7 5.2 7.5 4.9 4.3 5.6 5.9

7.2 5.7 7.8 5.0 4.8 5.7 5.0

7.9 6.6 7.9 5.7 5.8 6.5 6.3

5.3 4.3 5.0 9.0 - - -

8.0 6.8 8.6 6.7 6.0 8.0 5.9

7.2 5.7 7.7 5.1 5.1 5.9 5.5

7.0 6.0 7.8 5.5 5.2 5.2 6.2

7.2 6.1 7.7 5.1 4.7 6.4 5.5

5.8 5.7 8.3 6.6 6.7 6.7 7.8

7.0 5.8 7.4 5.8 4.9 5.5 5.4

7.2 5.8 7.7 5.2 5.1 5.6 5.5

7.4 6.2 7.8 4.8 5.2 6.0 6.4

6.5 5.9 7.7 5.7 4.6 4.1 4.2

7.2 6.0 7.8 5.3 5.3 6.1 6.1

7.0 5.9 8.1 5.8 4.7 5.6 6.1

6.0 5.4 7.3 5.0 4.7 4.5 5.7

7.0 5.5 7.4 5.6 5.3 5.8 6.4

7.3 5.9 7.5 5.9 5.7 6.3 7.2

7.5 6.2 7.9 5.3 5.1 6.1 5.6

7.5 6.3 7.8 5.8 5.6 5.9 6.5

6.9 5.7 7.8 4.9 4.8 5.6 5.3

7.4 5.8 7.8 5.3 5.8 5.3 6.0

7.1 6.0 7.8 5.4 5.2 5.7 5.9

6.4 4.9 7.2 5.2 4.6 4.6 5.6

7.1 6.2 7.7 5.1 5.3 6.5 6.9

5.6 4.9 7.1 5.0 4.1 4.9 4.5

6.5 5.3 8.0 5.5 4.9 5.2 2.5

6.8 5.3 7.3 5.1 4.7 5.2 5.3

7.5 6.5 8.4 5.5 5.8 6.9 6.4

7.3 6.2 7.7 5.8 5.1 5.4 5.9

City Services
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8.1 8.3 6.5 6.4 6.4 6.0 5.8 5.9 6.3 6.9

8.2 8.4 6.5 6.3 6.4 6.3 6.1 6.1 6.6 7.1

8.5 8.6 6.8 6.4 6.7 6.4 6.1 6.4 6.5 7.1

8.7 8.7 7.1 6.5 6.6 6.5 6.0 6.5 6.9 7.4

One year or less 9.1 9.1 7.4 7.3 7.1 6.8 6.5 6.8 7.2 7.4

1-5 years 8.6 8.6 6.8 6.6 6.3 6.1 5.7 6.2 6.8 7.3

6-10 years 8.6 8.4 6.6 6.1 6.4 6.4 6.0 6.2 7.3 8.0

More than 10 years 8.6 8.8 7.1 6.4 6.6 6.5 6.0 6.6 6.9 7.4

Own 8.7 8.8 7.0 6.4 6.5 6.4 6.0 6.5 7.0 7.5

Rent/Lease 8.1 8.2 7.0 6.6 6.5 6.5 6.0 6.5 6.4 7.2

Yes 8.8 8.8 7.0 6.2 6.4 6.1 5.7 6.3 6.5 7.5

No, outside the city 8.3 8.3 6.7 5.9 6.2 6.1 5.6 6.3 7.2 7.6

No, I am unemployed 8.4 8.4 6.8 6.3 6.7 5.3 5.1 5.6 5.8 6.4

Retired 8.9 9.0 7.4 7.0 7.0 7.0 6.6 6.8 7.1 7.5

18 to 24 9.0 9.3 8.3 7.7 7.7 6.7 8.0 8.0 8.3 9.0

25 to 34 8.4 7.6 6.7 5.8 5.8 5.8 5.2 6.0 6.2 6.4

35 to 44 8.5 8.7 6.4 5.8 5.8 6.6 5.7 6.2 6.7 7.4

45 to 54 8.6 8.7 7.0 6.0 6.2 5.7 5.5 6.3 7.2 7.8

55 to 64 8.5 8.6 7.0 6.4 6.6 6.5 5.9 6.6 6.8 7.4

65 or over 8.9 8.9 7.3 7.0 7.0 6.9 6.5 6.6 7.0 7.4

Some high school 5.0 6.0 4.5 4.7 5.5 4.3 4.0 4.8 4.8 5.8

High school graduate 8.6 8.6 7.7 7.3 6.5 6.2 6.2 7.1 6.5 7.3

Some college 8.4 8.7 7.0 6.3 6.5 6.3 5.9 6.2 7.0 7.4

College graduate 8.8 8.7 7.0 6.4 6.8 6.4 6.0 6.3 6.6 7.2

Graduate degree(s) 9.1 9.0 7.1 6.6 6.5 7.1 6.4 7.1 7.7 8.1

$25,000 or less 7.6 8.1 7.0 6.0 6.6 6.4 6.0 6.1 6.2 6.7

$25,001 - $50,000 8.3 8.3 7.1 6.2 6.2 6.2 5.7 6.3 6.5 7.1

$50,001 - $100,000 8.8 9.0 6.9 6.3 6.6 6.4 6.2 6.5 7.3 7.8

Over $100,000 8.9 8.7 7.2 6.6 6.3 6.5 5.5 6.7 6.9 7.4

Single 7.4 7.6 6.8 5.5 6.2 5.4 5.3 5.7 6.2 6.8

Married/living with partner 8.7 8.8 7.1 6.5 6.6 6.5 6.1 6.7 7.0 7.5

Widowed/separated/ divorced 8.9 9.0 7.3 6.7 6.7 6.6 5.8 6.3 7.0 7.5

Child(ren) age 12 or under 8.5 8.5 6.5 5.6 5.9 6.2 5.3 6.1 6.5 7.5

Child(ren) over age 12 8.3 8.4 6.8 5.9 6.4 6.1 5.8 6.4 6.8 7.5

Parent age 65 or older 8.7 8.9 7.3 7.0 6.7 7.1 6.9 7.1 7.4 7.9

None of these 8.8 8.8 7.2 6.6 6.7 6.4 6.0 6.4 6.9 7.4

Male 8.6 8.7 7.0 6.5 6.8 6.6 6.2 6.6 7.1 7.5

Female 8.9 8.8 7.1 6.5 6.4 6.3 5.8 6.3 6.8 7.4

Asian 7.2 7.3 6.2 5.5 5.3 5.1 5.2 6.0 7.0 7.5

White/Caucasian 8.6 8.7 7.0 6.3 6.4 6.4 5.9 6.4 6.9 7.3

Black/African American 8.2 8.3 6.7 6.9 6.5 6.7 6.0 6.3 7.4 8.1

Hispanic/Latino 8.7 8.7 6.5 6.2 6.6 6.6 6.4 6.4 7.4 7.8

American Indian/Native 8.3 8.7 7.6 5.9 6.3 6.2 6.3 7.2 7.9 7.8

Other 8.8 9.0 6.8 6.3 6.6 7.1 6.6 7.0 7.7 7.9

North (North of Ave. D) 8.7 8.8 7.0 6.3 6.5 6.2 5.7 6.4 7.0 7.7

South (South of Hwy 190) 8.6 8.8 7.1 6.5 6.5 6.8 6.4 6.6 7.1 7.4

Central (Everything in between) 8.6 8.6 7.0 6.4 6.7 6.4 6.0 6.5 6.8 7.3

Currently work inside City?

Age

Education

2018 Funding Importance

Public Safety Services

2015 Funding Importance

Which area of town do you reside 

in?

Marital Status

Household Composition

Gender

Ethnicity

Income

City of Copperas Cove                                      

2015 Funding Importance Scores                                                                   

Scale 1 to 10

City Service Hours/Response

2011 Funding Importance

2013 Funding Importance

Residency

Do you own or rent/lease your 

residence?
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Currently work inside City?

Age

Education

2018 Funding Importance

2015 Funding Importance

Which area of town do you reside 

in?

Marital Status

Household Composition

Gender

Ethnicity

Income

City of Copperas Cove                                      

2015 Funding Importance Scores                                                                   

Scale 1 to 10

2011 Funding Importance

2013 Funding Importance

Residency

Do you own or rent/lease your 

residence?
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6.3 7.0 6.4 6.9 6.9 - - -

6.6 7.2 6.4 7.0 7.0 - - -

6.7 7.5 6.6 7.0 7.3 4.6 6.9 -

7.1 7.4 6.6 7.1 7.2 4.2 6.8 8.0

7.2 7.8 7.3 7.1 6.2 4.9 7.3 8.0

7.2 7.1 6.5 7.3 6.7 4.1 6.4 7.6

7.4 7.6 6.8 7.2 7.3 3.9 6.7 8.1

7.0 7.5 6.6 7.0 7.4 4.1 6.8 8.1

7.1 7.5 6.6 7.0 7.3 4.2 6.7 8.1

6.8 6.9 6.7 7.3 6.6 4.1 7.1 7.7

7.1 7.4 6.3 7.5 7.5 3.8 6.3 8.3

7.0 7.2 6.5 6.7 6.9 3.8 7.0 7.8

6.2 7.2 6.0 5.9 7.1 4.1 6.3 7.8

7.2 7.6 6.9 7.2 7.2 4.6 7.0 8.0

8.7 8.3 9.0 8.7 6.7 6.3 8.0 8.7

6.7 6.7 7.0 6.7 6.7 2.9 6.8 7.0

7.1 7.1 6.0 7.8 7.4 3.6 6.5 8.1

7.3 7.8 6.3 6.6 7.1 3.9 6.7 8.1

6.8 7.3 6.5 6.9 7.2 3.9 6.8 8.1

7.3 7.6 6.9 7.3 7.3 4.7 6.9 8.1

5.0 5.7 5.3 6.8 5.5 2.0 4.5 7.5

6.6 7.0 6.8 7.0 6.5 4.8 7.5 7.6

6.7 7.5 6.6 7.0 6.8 3.9 6.6 8.0

7.1 7.2 6.6 6.9 7.3 4.1 6.9 7.8

7.9 7.9 6.7 7.5 7.9 4.6 7.0 8.6

6.6 6.4 6.5 7.2 6.8 5.7 7.2 7.0

6.6 7.4 6.8 6.9 7.0 3.9 6.7 7.8

7.0 7.5 6.4 7.0 7.2 4.1 6.9 8.3

7.7 7.6 6.7 7.5 7.5 4.3 6.7 8.1

6.2 6.7 6.4 6.5 6.5 4.1 6.3 7.4

7.3 7.5 6.6 7.2 7.3 4.3 6.9 8.1

6.7 7.5 6.7 6.9 7.0 3.9 6.9 8.1

7.0 6.9 6.3 6.9 7.5 3.3 6.6 7.6

7.1 7.5 6.1 6.7 7.3 3.7 6.8 8.0

7.7 7.9 7.0 6.6 7.1 3.4 7.4 8.3

7.0 7.4 6.7 7.2 7.1 4.5 6.7 8.1

7.4 7.6 6.6 7.2 7.3 4.2 6.9 8.2

6.9 7.3 6.6 7.1 7.1 4.1 6.7 8.0

5.8 6.7 5.5 6.4 5.9 4.1 4.9 7.7

7.0 7.4 6.5 7.0 7.1 4.2 6.7 8.0

7.1 7.8 7.1 8.1 7.8 4.4 7.6 8.3

7.1 7.6 7.3 7.2 7.3 4.5 7.1 7.9

5.8 7.2 6.4 6.1 6.3 4.9 7.8 7.7

7.1 7.7 7.4 7.5 7.8 4.1 7.4 8.1

7.2 7.4 6.4 7.1 7.2 3.7 6.8 8.1

7.3 7.5 7.0 7.2 7.4 4.6 7.0 7.9

6.9 7.5 6.5 7.1 7.1 4.2 6.7 8.2

City Services
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1% 12% 55% 36%

0% 10% 48% 37%

1% 11% 45% 48%

2% 8% 47% 44%

One year or less - 13% 46% 38%

1-5 years - 21% 36% 48%

6-10 years

3% 8% 44% 44%

More than 10 years 2% 6% 49% 45%

Own 2% 7% 50% 42%

Rent/Lease 2% 16% 32% 52%

Yes - 9% 53% 44%

No, outside the city 2% 7% 45% 44%

No, I am unemployed - 7% 33% 67%

Retired 2% 8% 46% 44%

18 to 24 - - 67% 33%

25 to 34 5% 5% 45% 45%

35 to 44 - 22% 32% 46%

45 to 54 - 8% 42% 57%

55 to 64 3% 3% 53% 42%

65 or over 2% 8% 50% 40%

Some high school - 50% 50% -

High school graduate 8% 4% 56% 28%

Some college 2% 10% 45% 45%

College graduate - 9% 43% 49%

Graduate degree(s) 3% 4% 51% 44%

$25,000 or less - 15% 40% 40%

$25,001 - $50,000 3% 13% 41% 43%

$50,001 - $100,000 1% 8% 51% 43%

Over $100,000 3% 2% 52% 53%

Single 4% 17% 33% 46%

Married/living with partner 2% 7% 49% 42%

Widowed/separated/ divorced 2% 8% 45% 50%

Child(ren) age 12 or under 2% 15% 45% 42%

Child(ren) over age 12 1% 15% 41% 45%

Parent age 65 or older 4% 9% 65% 26%

None of these 2% 6% 48% 46%

Male 2% 10% 50% 41%

Female 2% 5% 45% 50%

Asian 6% 17% 44% 28%

White/Caucasian 2% 8% 46% 46%

Black/African American 6% 13% 42% 35%

Hispanic/Latino 3% 21% 35% 50%

American Indian/Native - 11% 33% 50%

Other - 6% 67% 33%

North (North of Ave. D) 3% 7% 48% 47%

South (South of Hwy 190) 1% 12% 42% 43%

Central (Everything in between) 2% 6% 47% 44%

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Crime Control/              

Police Services

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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0% 10% 60% 32%

0% 9% 51% 35%

0% 7% 48% 48%

2% 6% 48% 42%

- 4% 67% 33%

- 14% 45% 45%

3% 5% 44% 41%

2% 5% 47% 42%

2% 6% 50% 40%

2% 11% 43% 50%

- 9% 54% 43%

2% 6% 44% 41%

- 7% 27% 73%

2% 4% 49% 40%

- - 67% 33%

5% 5% 45% 45%

- 11% 49% 43%

- 6% 45% 49%

3% 6% 49% 42%

2% 6% 49% 38%

- 50% 50% -

8% 4% 64% 20%

2% 7% 48% 41%

- 7% 42% 48%

3% 3% 51% 43%

- 15% 35% 45%

3% 7% 49% 40%

1% 6% 53% 40%

3% 3% 47% 43%

4% 13% 42% 38%

2% 6% 49% 38%

2% 2% 47% 56%

2% 9% 49% 44%

1% 9% 47% 42%

4% 4% 57% 26%

2% 6% 48% 43%

2% 6% 52% 37%

2% 5% 47% 47%

6% 11% 39% 33%

2% 6% 48% 42%

6% 6% 45% 35%

3% 9% 41% 44%

- - 44% 44%

- 11% 44% 33%

3% 6% 48% 43%

1% 9% 45% 43%

2% 4% 48% 40%

Fire and Emergency 

Medical Services 
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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4% 37% 55% 7%

2% 34% 53% 7%

2% 27% 65% 9%

3% 23% 63% 9%

4% 29% 63% 4%

2% 24% 67% 7%

3% 23% 62% 8%

3% 23% 63% 10%

2% 24% 63% 8%

5% 25% 61% 11%

- 24% 68% 9%

4% 25% 58% 9%

- 33% 67% 7%

4% 21% 65% 9%

- 33% 67% -

5% 30% 45% 10%

- 27% 65% 8%

2% 20% 66% 12%

5% 25% 64% 7%

2% 23% 64% 8%

- 50% 50% -

12% 28% 52% -

4% 24% 63% 6%

1% 25% 63% 11%

1% 16% 71% 11%

- 50% 30% 20%

3% 20% 66% 8%

3% 27% 65% 5%

3% 17% 68% 15%

4% 21% 63% 17%

3% 23% 65% 8%

3% 20% 59% 13%

2% 31% 64% 5%

3% 26% 58% 13%

4% 22% 61% 9%

3% 23% 65% 8%

2% 26% 66% 5%

3% 18% 64% 11%

11% 28% 56% 6%

3% 24% 65% 7%

10% 26% 48% 13%

6% 24% 65% 3%

11% 17% 56% 11%

6% 28% 61% 6%

3% 24% 64% 8%

3% 28% 61% 9%

3% 16% 68% 9%

Animal Control
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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8% 39% 42% 7%

8% 36% 45% 7%

10% 36% 48% 10%

8% 38% 47% 6%

- 38% 50% 8%

12% 40% 43% 5%

15% 28% 51% 10%

7% 39% 47% 6%

7% 38% 48% 6%

11% 36% 43% 9%

4% 47% 46% 7%

9% 43% 40% 4%

13% 20% 67% 7%

7% 33% 52% 7%

- 33% 67% -

15% 50% 35% 5%

14% 35% 43% 14%

3% 43% 48% 2%

7% 43% 44% 6%

9% 32% 51% 7%

- 50% 50% -

12% 40% 36% -

6% 42% 48% 6%

9% 35% 46% 9%

7% 35% 53% 3%

15% 55% 30% 10%

11% 38% 45% 6%

5% 40% 50% 6%

10% 30% 52% 5%

13% 38% 38% 13%

9% 36% 50% 5%

5% 45% 42% 8%

11% 44% 44% 4%

10% 40% 42% 8%

9% 30% 52% 4%

8% 38% 48% 6%

10% 39% 46% 5%

7% 33% 51% 6%

11% 44% 44% 6%

8% 37% 49% 5%

10% 42% 35% 10%

6% 32% 53% 3%

11% 50% 39% 6%

11% 44% 39% -

8% 41% 45% 6%

8% 38% 50% 5%

9% 35% 46% 7%

Code Compliance
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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3% 34% 53% 8%

2% 39% 44% 8%

2% 33% 59% 10%

3% 32% 55% 6%

4% 33% 46% 13%

- 45% 50% 5%

3% 21% 62% 8%

4% 31% 55% 6%

3% 32% 55% 6%

2% 36% 50% 11%

3% 38% 51% 7%

4% 38% 46% 5%

- 20% 60% 27%

3% 27% 61% 6%

- 33% 67% -

5% 40% 55% 5%

8% 38% 41% 11%

3% 31% 51% 8%

5% 38% 48% 8%

1% 26% 64% 3%

- 50% 50% -

8% 44% 40% -

4% 32% 53% 6%

2% 31% 54% 10%

4% 31% 61% 3%

- 50% 35% 10%

5% 32% 51% 7%

2% 33% 56% 8%

5% 28% 58% 2%

8% 33% 42% 8%

3% 31% 56% 6%

3% 34% 55% 6%

5% 42% 49% 4%

5% 35% 47% 6%

4% 43% 48% -

2% 31% 57% 7%

4% 31% 54% 7%

3% 32% 57% 5%

17% 39% 50% -

3% 32% 54% 6%

6% 32% 48% 10%

3% 41% 47% 3%

6% 39% 56% 6%

- 56% 44% -

6% 27% 56% 7%

1% 42% 49% 5%

3% 27% 60% 7%

Municipal Court
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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2% 46% 45% 10%

2% 39% 41% 11%

1% 39% 53% 12%

3% 38% 46% 10%

- 38% 46% 8%

2% 45% 31% 19%

5% 38% 38% 8%

2% 36% 50% 9%

2% 38% 46% 9%

2% 48% 36% 16%

3% 44% 44% 12%

3% 32% 44% 12%

- 47% 47% -

2% 38% 48% 9%

- 33% 100% -

15% 30% 15% 30%

3% 38% 35% 14%

2% 46% 40% 11%

1% 41% 49% 8%

2% 32% 55% 7%

- 100% - -

4% 44% 40% 4%

4% 41% 42% 10%

1% 40% 43% 12%

3% 27% 59% 8%

- 65% 25% 10%

4% 40% 43% 9%

2% 36% 50% 9%

2% 28% 53% 13%

4% 38% 42% 4%

2% 38% 46% 10%

3% 38% 47% 11%

4% 45% 33% 15%

4% 42% 38% 10%

9% 30% 52% 4%

1% 38% 50% 8%

2% 36% 51% 10%

3% 36% 45% 9%

- 39% 50% 11%

3% 37% 48% 8%

6% 35% 35% 19%

6% 59% 26% 6%

- 44% 44% 6%

- 44% 44% 6%

4% 39% 41% 10%

1% 38% 50% 10%

3% 33% 52% 7%

Hours of Operation for 

City Parks & Recreation
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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4% 53% 35% 7%

2% 57% 28% 6%

2% 53% 38% 9%

4% 48% 34% 8%

4% 46% 33% 4%

2% 52% 38% 5%

10% 36% 38% 8%

4% 49% 32% 8%

3% 50% 33% 7%

9% 39% 41% 5%

4% 56% 37% 1%

6% 50% 24% 7%

7% 33% 47% 13%

3% 44% 38% 10%

- 33% 67% -

15% 45% 30% 5%

8% 46% 35% 3%

5% 54% 29% 9%

2% 51% 33% 5%

3% 42% 38% 10%

- 50% - -

8% 44% 36% -

4% 53% 32% 10%

5% 40% 40% 4%

3% 53% 25% 12%

5% 45% 20% 10%

5% 44% 33% 9%

6% 43% 42% 6%

- 65% 25% 7%

13% 29% 33% 4%

4% 50% 32% 8%

5% 45% 38% 8%

4% 58% 31% 2%

8% 47% 29% 12%

13% 43% 35% -

3% 49% 35% 7%

2% 47% 37% 8%

7% 45% 34% 7%

- 50% 28% 17%

5% 46% 34% 8%

6% 45% 35% 6%

6% 59% 18% 9%

6% 50% 33% 6%

6% 56% 22% 6%

3% 47% 34% 6%

3% 48% 34% 9%

7% 47% 34% 6%

Hours of Operation for 

City Hall
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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3% 45% 47% 7%

2% 43% 44% 5%

3% 39% 55% 8%

3% 34% 53% 8%

- 42% 50% 4%

- 43% 52% 5%

5% 33% 54% 3%

3% 31% 54% 10%

2% 34% 53% 7%

5% 41% 52% 7%

1% 38% 59% 7%

5% 31% 53% 7%

- 40% 53% 7%

2% 33% 52% 9%

- 67% 67% -

10% 35% 40% 10%

3% 43% 51% 3%

2% 35% 51% 12%

2% 32% 55% 7%

1% 31% 56% 7%

- 50% 50% -

4% 36% 52% -

3% 33% 52% 9%

2% 37% 50% 8%

1% 25% 63% 8%

- 55% 40% 10%

3% 31% 52% 8%

4% 35% 57% 3%

- 28% 57% 17%

4% 29% 50% 8%

2% 35% 51% 8%

3% 25% 64% 8%

4% 42% 49% 5%

5% 36% 51% 6%

4% 35% 48% 9%

1% 33% 55% 9%

2% 36% 55% 5%

3% 31% 51% 11%

6% 28% 56% 6%

3% 33% 54% 6%

10% 32% 45% 10%

6% 47% 47% 3%

11% 22% 61% -

6% 44% 44% 6%

3% 29% 55% 6%

1% 36% 53% 10%

4% 32% 56% 7%

Hours of Operation for 

Animal Control
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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2% 45% 41% 10%

0% 44% 37% 10%

2% 42% 47% 12%

4% 36% 43% 11%

4% 54% 29% 4%

2% 38% 43% 17%

10% 28% 41% 10%

4% 35% 44% 12%

4% 37% 43% 10%

9% 39% 34% 16%

4% 41% 43% 10%

7% 39% 29% 13%

- 40% 47% 13%

2% 32% 51% 11%

- 67% 33% -

15% 25% 35% 15%

3% 46% 38% 11%

3% 43% 37% 14%

3% 41% 38% 10%

4% 27% 52% 11%

- 50% - -

4% 48% 36% 4%

3% 36% 43% 13%

4% 39% 41% 10%

8% 27% 47% 13%

- 45% 25% 20%

4% 35% 42% 13%

5% 33% 50% 13%

7% 37% 42% 8%

4% 33% 33% 8%

5% 35% 44% 10%

3% 38% 41% 19%

9% 36% 44% 9%

8% 35% 40% 14%

4% 35% 52% -

3% 39% 42% 11%

4% 31% 51% 12%

5% 38% 39% 11%

6% 28% 50% 11%

4% 36% 44% 11%

16% 19% 42% 19%

9% 50% 18% 15%

6% 44% 39% 6%

11% 39% 33% 6%

6% 34% 40% 12%

2% 40% 43% 14%

7% 31% 47% 8%

Hours of Operation for 

Utility Customer Service
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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3% 34% 50% 12%

1% 35% 42% 14%

3% 35% 51% 15%

5% 28% 46% 14%

8% 33% 38% 8%

2% 36% 45% 17%

13% 26% 41% 10%

4% 27% 47% 15%

4% 29% 48% 12%

11% 34% 32% 20%

4% 31% 49% 13%

8% 27% 34% 15%

- 33% 53% 13%

2% 28% 51% 14%

- 33% 67% -

10% 35% 35% 15%

8% 32% 41% 11%

5% 29% 40% 17%

5% 28% 43% 14%

3% 26% 53% 14%

- 50% 50% -

4% 32% 52% 4%

3% 34% 40% 17%

7% 28% 42% 15%

5% 20% 57% 12%

5% 45% 25% 20%

5% 29% 39% 19%

4% 25% 53% 14%

7% 27% 53% 10%

8% 25% 38% 13%

4% 29% 49% 11%

6% 27% 39% 23%

9% 35% 45% 9%

9% 26% 41% 18%

4% 30% 57% 4%

3% 29% 47% 14%

4% 26% 52% 14%

5% 26% 45% 14%

6% 28% 44% 22%

4% 29% 46% 14%

19% 13% 45% 16%

15% 44% 21% 15%

11% 28% 44% 11%

11% 33% 50% 6%

8% 27% 48% 13%

2% 30% 45% 19%

5% 27% 47% 10%

Responsiveness of Staff 

for Utility Problems
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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R
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e

 T
a

xe
s

12% 43% 33% 10%

9% 35% 38% 10%

12% 38% 39% 16%

9% 30% 43% 15%

8% 25% 50% 13%

12% 31% 36% 21%

5% 31% 51% 8%

9% 31% 43% 15%

8% 32% 43% 14%

18% 23% 48% 14%

9% 32% 46% 10%

8% 31% 37% 19%

20% 7% 60% 20%

8% 30% 46% 14%

- 67% 33% -

15% 25% 35% 35%

11% 24% 43% 11%

8% 34% 37% 22%

9% 32% 42% 11%

8% 30% 49% 12%

50% 50% 50% -

12% 32% 44% -

12% 30% 39% 13%

6% 34% 44% 17%

8% 25% 48% 17%

20% 35% 35% 25%

11% 26% 44% 15%

9% 35% 42% 9%

5% 27% 48% 23%

13% 33% 38% 8%

8% 30% 42% 16%

13% 25% 55% 11%

13% 38% 33% 13%

10% 29% 41% 15%

9% 39% 43% 4%

8% 32% 44% 13%

9% 33% 44% 14%

8% 29% 43% 16%

11% 28% 44% 11%

10% 31% 42% 13%

16% 29% 39% 23%

15% 44% 24% 18%

28% 11% 33% 28%

17% 28% 50% 11%

11% 27% 45% 18%

8% 31% 46% 14%

9% 32% 40% 11%

Household Recycling 

Service
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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2% 32% 37% 24%

2% 29% 34% 28%

2% 25% 34% 40%

3% 23% 36% 32%

- 25% 33% 38%

5% 33% 24% 36%

3% 31% 38% 21%

3% 20% 37% 33%

3% 22% 37% 32%

5% 32% 25% 34%

- 24% 41% 31%

4% 25% 32% 32%

7% 7% 47% 27%

3% 24% 36% 33%

- 67% 33% -

5% 25% 15% 45%

3% 38% 19% 27%

- 18% 46% 32%

5% 24% 36% 33%

4% 20% 39% 33%

- - - 50%

4% 28% 36% 16%

3% 25% 33% 33%

2% 23% 39% 31%

3% 21% 35% 39%

- 35% 20% 35%

3% 27% 30% 32%

4% 22% 42% 31%

3% 18% 35% 40%

4% 38% 21% 29%

4% 21% 35% 32%

2% 22% 42% 39%

4% 36% 20% 33%

4% 24% 40% 28%

4% 26% 43% 22%

3% 22% 38% 34%

4% 26% 35% 33%

3% 20% 36% 35%

- 28% 6% 50%

4% 24% 36% 32%

6% 10% 32% 39%

6% 32% 32% 24%

6% 11% 44% 28%

- 22% 56% 22%

5% 22% 40% 30%

2% 23% 33% 39%

3% 25% 33% 29%

Street Lighting
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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 L
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4% 35% 51% 9%

5% 39% 39% 11%

4% 33% 52% 15%

8% 32% 42% 15%

- 25% 46% 25%

14% 33% 31% 21%

10% 33% 38% 13%

7% 33% 43% 14%

8% 31% 43% 14%

7% 43% 32% 23%

7% 40% 40% 10%

9% 35% 36% 17%

13% 7% 73% 20%

7% 28% 44% 17%

- 33% 33% 33%

15% 10% 40% 25%

14% 35% 32% 16%

12% 38% 38% 12%

6% 33% 47% 14%

5% 31% 44% 16%

- 100% - -

4% 36% 48% 4%

10% 32% 39% 14%

7% 32% 45% 16%

8% 31% 40% 21%

5% 50% 25% 20%

5% 31% 44% 18%

9% 32% 43% 12%

13% 30% 40% 18%

8% 33% 33% 17%

8% 30% 42% 16%

5% 34% 47% 17%

13% 35% 35% 15%

15% 35% 41% 12%

4% 35% 39% 9%

6% 34% 42% 16%

10% 34% 40% 17%

5% 30% 45% 14%

6% 33% 39% 11%

8% 31% 42% 15%

6% 32% 45% 13%

12% 44% 29% 12%

17% 28% 50% 6%

11% 33% 39% 6%

10% 31% 42% 16%

4% 31% 48% 16%

11% 32% 34% 16%

Library Services
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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 L
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8% 33% 46% 9%

7% 30% 42% 12%

9% 27% 53% 14%

10% 30% 42% 12%

4% 21% 50% 17%

5% 36% 43% 17%

10% 33% 36% 15%

11% 29% 41% 10%

10% 30% 43% 10%

7% 30% 41% 23%

7% 25% 49% 15%

10% 33% 39% 9%

20% 27% 53% 7%

9% 30% 41% 13%

- 33% 67% -

5% 30% 40% 25%

14% 27% 38% 16%

9% 32% 43% 9%

9% 30% 49% 8%

10% 29% 38% 13%

- - 50% -

12% 32% 40% -

10% 31% 39% 14%

8% 30% 42% 12%

13% 29% 45% 11%

5% 20% 50% 15%

7% 34% 40% 14%

12% 27% 45% 11%

13% 33% 37% 12%

8% 17% 46% 21%

10% 30% 42% 12%

9% 31% 41% 11%

11% 35% 36% 13%

12% 32% 38% 14%

13% 22% 48% 9%

9% 29% 43% 11%

11% 32% 39% 12%

9% 24% 49% 11%

6% 33% 44% 17%

11% 30% 40% 12%

10% 16% 58% 13%

18% 44% 21% 15%

22% 28% 44% 6%

17% 28% 50% 6%

11% 26% 46% 11%

8% 32% 41% 11%

12% 31% 38% 12%

New Business 

Development

Page 31 of 45



One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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 L
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6% 25% 55% 15%

6% 24% 47% 16%

4% 17% 62% 20%

4% 24% 54% 16%

8% 21% 38% 33%

10% 26% 40% 26%

3% 23% 49% 23%

4% 24% 59% 11%

4% 25% 56% 13%

9% 20% 41% 34%

4% 22% 62% 16%

6% 25% 52% 15%

7% 13% 67% 20%

3% 24% 52% 16%

33% 33% 33% -

10% 5% 50% 35%

5% 30% 41% 27%

3% 28% 57% 12%

6% 25% 58% 10%

2% 22% 56% 16%

- 100% - -

4% 32% 52% 4%

6% 29% 48% 15%

2% 18% 58% 17%

7% 21% 59% 17%

10% 20% 45% 25%

4% 25% 50% 17%

4% 26% 59% 12%

7% 20% 60% 17%

8% 17% 42% 21%

5% 24% 54% 16%

3% 23% 56% 14%

4% 24% 40% 29%

3% 22% 59% 15%

9% 39% 43% 9%

5% 23% 56% 13%

5% 27% 55% 15%

3% 20% 53% 16%

11% 28% 50% 17%

4% 24% 55% 14%

13% 13% 52% 26%

12% 38% 32% 15%

11% 22% 56% 6%

6% 11% 72% 11%

6% 19% 52% 21%

3% 28% 59% 11%

6% 22% 53% 15%

City-Sponsored Activities 

for Youth
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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R
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- - - -

- - - -

31% 24% 45% 5%

38% 25% 39% 3%

38% 21% 38% 8%

40% 29% 36% 2%

49% 23% 41% -

36% 25% 39% 3%

36% 25% 40% 3%

52% 27% 34% 2%

41% 24% 46% 1%

44% 26% 36% 1%

27% 27% 60% -

34% 24% 37% 6%

33% 33% 33% -

70% 30% 30% 5%

57% 22% 24% 3%

42% 20% 43% -

38% 32% 36% -

28% 24% 44% 6%

- 50% 50% -

24% 28% 48% -

45% 24% 33% 4%

37% 30% 39% 2%

33% 21% 45% 4%

40% 35% 35% 10%

41% 25% 39% 2%

40% 24% 39% 3%

35% 20% 52% 2%

42% 25% 25% 13%

36% 24% 40% 3%

42% 23% 42% 2%

49% 27% 27% 2%

42% 17% 47% 3%

35% 30% 35% -

35% 27% 39% 4%

39% 30% 38% 3%

39% 18% 41% 3%

33% 22% 44% -

36% 25% 40% 3%

35% 19% 45% 6%

50% 41% 12% -

50% 11% 44% -

56% 22% 22% -

40% 23% 36% 5%

35% 25% 42% 3%

39% 26% 41% 1%

Hills of Cove Golf Course
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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- - - -

- - - -

4% 24% 52% 23%

6% 27% 45% 18%

- 21% 50% 17%

12% 38% 36% 14%

5% 23% 46% 15%

5% 26% 46% 19%

5% 27% 47% 16%

5% 32% 36% 25%

6% 28% 54% 13%

6% 22% 39% 22%

7% 13% 60% 13%

4% 30% 45% 17%

- 33% 67% -

15% 15% 25% 35%

11% 32% 35% 19%

3% 26% 48% 20%

5% 26% 48% 18%

5% 27% 50% 13%

- 100% - -

4% 32% 48% 4%

9% 23% 47% 17%

2% 29% 42% 22%

7% 27% 49% 15%

5% 25% 25% 35%

5% 30% 41% 20%

6% 27% 50% 16%

7% 22% 48% 15%

4% 25% 33% 25%

6% 26% 43% 18%

5% 23% 53% 19%

9% 29% 31% 24%

6% 27% 45% 19%

9% 26% 48% 9%

4% 28% 47% 16%

8% 27% 45% 18%

3% 24% 47% 17%

- 39% 39% 22%

6% 25% 45% 19%

6% 29% 35% 23%

6% 35% 38% 15%

- 22% 39% 28%

11% 28% 44% 11%

7% 24% 45% 20%

4% 26% 43% 22%

6% 29% 47% 11%

Senior Center
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Education

Income

City of Copperas Cove                                      

2018 Budgetary Actions

2011 Percentage Specifying

2013 Percentage Specifying

2018 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

2015 Percentage Specifying

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?
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- - - -

- - - -

- - - -

2% 16% 33% 46%

- 13% 29% 50%

2% 29% 21% 45%

5% 23% 38% 31%

2% 14% 35% 49%

2% 17% 35% 44%

2% 18% 25% 52%

1% 15% 35% 50%

2% 16% 38% 41%

- 13% 40% 40%

2% 18% 29% 50%

- 33% 33% 33%

15% 10% 30% 45%

- 24% 32% 41%

- 15% 34% 51%

1% 17% 40% 42%

2% 15% 29% 50%

- - - 50%

4% 20% 44% 20%

2% 17% 33% 48%

1% 16% 33% 47%

3% 15% 29% 53%

- 25% 25% 45%

4% 22% 31% 41%

1% 15% 40% 47%

2% 10% 30% 58%

4% 17% 33% 50%

2% 16% 33% 46%

2% 13% 36% 50%

4% 24% 35% 38%

3% 15% 35% 45%

9% 17% 35% 30%

1% 15% 33% 50%

2% 17% 36% 47%

3% 12% 33% 47%

- 22% 39% 56%

2% 17% 30% 50%

6% - 45% 45%

6% 29% 35% 26%

- 17% 33% 44%

- 17% 72% 17%

2% 12% 37% 48%

1% 19% 26% 53%

3% 16% 34% 42%

Street Maintenance
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- - 67% - - -

- - 58% - 18% -

- 59% 76% - 20% 18%

59% 33% 87% 25% 41% 25%

One year or less 71% 50% 88% 25% 25% 13%

1-5 years

52% 46% 89% 33% 37% 20%

6-10 years

64% 44% 89% 19% 33% 25%

More than 10 years 59% 28% 87% 25% 44% 26%

Own 59% 33% 87% 25% 40% 26%

Rent/Lease 57% 39% 91% 27% 39% 20%

Yes 53% 31% 90% 36% 46% 24%

No, outside the city 66% 38% 89% 26% 32% 21%

No, I am unemployed 60% 33% 93% 13% 67% 20%

Retired 59% 31% 84% 22% 40% 27%

18 to 24 100% 33% 67% - - 33%

25 to 34 71% 38% 95% 52% 29% 14%

35 to 44 46% 40% 97% 29% 37% 23%

45 to 54 65% 37% 90% 28% 34% 25%

55 to 64 57% 35% 88% 21% 49% 22%

65 or over 57% 28% 82% 21% 42% 29%

Some high school - 25% 100% 25% 75% 25%

High school graduate 69% 31% 69% 14% 38% 21%

Some college 62% 30% 89% 23% 41% 29%

College graduate 60% 35% 89% 24% 41% 25%

Graduate degree(s) 56% 39% 87% 33% 40% 17%

$25,000 or less 48% 38% 81% 14% 48% 24%

$25,001 - $50,000 67% 27% 85% 27% 43% 22%

$50,001 - $100,000 53% 34% 91% 23% 37% 29%

Over $100,000 63% 37% 86% 26% 44% 25%

Single 64% 28% 84% 36% 36% 24%

Married/living with partner 60% 34% 87% 27% 37% 25%

Widowed/separated/ divorced 58% 28% 90% 16% 52% 26%

Child(ren) age 12 or under 57% 33% 96% 35% 39% 24%

Child(ren) over age 12 53% 37% 90% 30% 42% 24%

Parent age 65 or older 60% 32% 76% 16% 36% 28%

None of these 62% 31% 87% 22% 40% 26%

Male 58% 34% 85% 22% 43% 31%

Female 59% 31% 93% 31% 43% 21%

Asian 78% 50% 72% 11% 50% 6%

White/Caucasian 62% 30% 88% 24% 43% 26%

Black/African American 39% 45% 90% 42% 32% 32%

Hispanic/Latino 55% 36% 88% 33% 30% 24%

American Indian/Native 41% 29% 88% 41% 29% 41%

Other 44% 33% 89% 44% 39% 11%

North (North of Ave. D) 54% 24% 89% 31% 42% 25%

South (South of Hwy 190) 60% 32% 84% 21% 38% 30%

Central (Everything in between) 62% 41% 89% 25% 44% 21%

Household Composition

Which projects would you like to see implemented?

2015 Percentage Specifying

Gender

Ethnicity

Which area of town do you reside 

in?

Income

Marital Status

2018 Percentage Specifying

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

City of Copperas Cove                                      

2015 Future Projects

2011 Percentage Specifying

2013 Percentage Specifying

Residency
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Household Composition

2015 Percentage Specifying

Gender

Ethnicity

Which area of town do you reside 

in?

Income

Marital Status

2018 Percentage Specifying

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

City of Copperas Cove                                      

2015 Future Projects

2011 Percentage Specifying

2013 Percentage Specifying

Residency

Y
e

s

N
o

46% 55%

47% 49%

45% 55%

39% 61%

38% 63%

38% 62%

42% 58%

39% 61%

36% 64%

49% 51%

49% 51%

35% 65%

38% 63%

38% 62%

33% 67%

55% 45%

42% 58%

38% 62%

35% 65%

37% 63%

- 100%

17% 83%

38% 62%

44% 56%

41% 59%

35% 65%

37% 63%

38% 62%

45% 55%

42% 58%

41% 59%

37% 63%

36% 64%

39% 61%

33% 67%

40% 60%

39% 61%

38% 62%

25% 75%

38% 62%

38% 63%

42% 58%

28% 72%

37% 63%

37% 63%

40% 60%

43% 57%

Pay for w/ 

fees & taxes
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Household Composition

2015 Percentage Specifying

Gender

Ethnicity

Which area of town do you reside 

in?

Income

Marital Status

2018 Percentage Specifying

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

City of Copperas Cove                                      

2015 Future Projects

2011 Percentage Specifying

2013 Percentage Specifying

Residency

Y
e

s

N
o

N
e

e
d

 m
o

re
 in

fo
rm

a
ti

o
n

- - -

- - -

46% 6% 48%

32% 8% 60%

21% 21% 58%

43% 9% 48%

26% 5% 69%

32% 7% 61%

33% 6% 61%

24% 22% 54%

44% 8% 48%

22% 9% 69%

13% 13% 75%

34% 7% 60%

33% 33% 33%

41% 18% 41%

26% 13% 61%

26% 6% 68%

32% 7% 62%

32% 6% 62%

25% - 75%

14% 21% 66%

29% 11% 60%

35% 3% 61%

36% 5% 59%

30% 17% 52%

25% 12% 63%

34% 6% 60%

38% 3% 58%

31% 27% 42%

34% 7% 60%

23% 7% 70%

21% 16% 63%

28% 6% 66%

29% 4% 67%

33% 7% 59%

35% 9% 56%

29% 6% 64%

40% 15% 45%

31% 9% 60%

42% 6% 52%

29% 9% 63%

35% 18% 47%

47% 5% 47%

28% 7% 65%

33% 10% 56%

33% 7% 61%

Support development 

and infrastructure 

Page 38 of 45



M
a

il

E
m

a
il

C
it

y 
W

e
b

si
te

P
h

o
n

e

N
e

w
sl

e
tt

e
r

So
ci

a
l m

e
d

ia

T
V

 s
ta

ti
o

n
s

R
a

d
io

 s
ta

ti
o

n
s

N
e

w
sp

a
p

e
rs

So
ci

a
l m

e
d

ia

W
o

rd
 o

f 
m

o
u

th

62% 38% 30% 5% 32% 5% 75% 17% 54%

55% 44% 37% 5% 35% 14% 74% 14% 49%

60% 44% 37% 6% 31% 19% 73% 15% 52%

48% 46% 39% 4% 27% 28% 69% 11% 47% 43% 26%

One year or less 52% 48% 32% 4% 24% 16% 68% 12% 28% 40% 40%

1-5 years 44% 56% 35% - 25% 27% 58% 13% 25% 56% 27%

6-10 years 41% 49% 46% 7% 39% 29% 46% 5% 49% 63% 20%

More than 10 years 50% 44% 39% 4% 25% 30% 74% 12% 53% 39% 25%

Own 48% 47% 41% 4% 27% 27% 70% 10% 48% 43% 26%

Rent/Lease 53% 40% 26% - 26% 36% 55% 19% 34% 55% 26%

Yes 51% 55% 49% 8% 25% 39% 58% 7% 54% 56% 31%

No, outside the city 46% 42% 38% 1% 26% 32% 58% 15% 33% 57% 24%

No, I am unemployed 63% 25% 31% - 38% 25% 81% 19% 56% 31% 44%

Retired 49% 48% 36% 4% 26% 22% 79% 9% 54% 31% 23%

18 to 24 100% 33% - - - - 67% - 33% - 33%

25 to 34 55% 32% 32% - 27% 27% 36% 14% 32% 77% 32%

35 to 44 63% 55% 32% 3% 24% 45% 68% 16% 29% 68% 42%

45 to 54 46% 52% 45% 1% 28% 45% 52% 9% 35% 68% 25%

55 to 64 46% 44% 44% 5% 29% 25% 75% 11% 48% 38% 23%

65 or over 44% 45% 37% 4% 27% 20% 79% 11% 60% 26% 24%

Some high school 67% - 33% - - - 100% 33% 33% - 33%

High school graduate 50% 27% 33% 7% 27% 20% 80% 7% 27% 33% 27%

Some college 48% 43% 48% 2% 28% 30% 65% 14% 47% 45% 29%

College graduate 47% 50% 34% 4% 27% 34% 68% 9% 45% 50% 25%

Graduate degree(s) 47% 57% 36% 5% 25% 22% 70% 12% 62% 39% 25%

$25,000 or less 59% 32% 36% 5% 27% 27% 77% 14% 45% 32% 32%

$25,001 - $50,000 54% 43% 28% 3% 26% 24% 66% 12% 44% 43% 29%

$50,001 - $100,000 44% 49% 44% 4% 31% 27% 69% 10% 45% 44% 23%

Over $100,000 35% 53% 47% 7% 15% 40% 65% 13% 55% 47% 23%

Single 69% 31% 27% - 27% 12% 54% 8% 46% 35% 38%

Married/living with partner 46% 47% 38% 4% 29% 28% 68% 12% 49% 44% 25%

Widowed/separated/ divorced 45% 49% 45% 4% 22% 33% 75% 13% 48% 43% 28%

Child(ren) age 12 or under 51% 54% 40% 4% 25% 40% 54% 12% 37% 70% 37%

Child(ren) over age 12 48% 50% 41% 5% 27% 39% 66% 12% 45% 65% 27%

Parent age 65 or older 71% 33% 38% - 33% 13% 88% 17% 54% 29% 42%

None of these 45% 46% 38% 4% 27% 25% 72% 9% 50% 35% 24%

Male 41% 49% 39% 3% 29% 25% 67% 15% 47% 39% 24%

Female 56% 45% 38% 4% 28% 34% 72% 8% 46% 49% 31%

Asian 53% 37% 37% 5% 26% 26% 63% 21% 42% 42% 21%

White/Caucasian 45% 48% 39% 4% 27% 27% 70% 10% 49% 42% 27%

Black/African American 45% 48% 52% - 19% 35% 71% 16% 16% 61% 23%

Hispanic/Latino 66% 43% 31% 6% 23% 34% 54% 3% 37% 66% 26%

American Indian/Native 41% 24% 41% - 29% 6% 76% 6% 35% 29% 12%

Other 44% 50% 44% 6% 33% 6% 72% 6% 44% 28% 11%

North (North of Ave. D) 52% 48% 44% 5% 33% 33% 65% 10% 46% 55% 27%

South (South of Hwy 190) 45% 50% 38% 2% 23% 23% 72% 13% 47% 33% 23%

Central (Everything in between) 45% 38% 35% 5% 25% 30% 69% 13% 50% 40% 28%

City of Copperas Cove                                      

2018 Communication Preference

How do you prefer to receive 

information from the City?

Where do you go most often for 

local news?

2011 Percentage Specifying

2013 Percentage Specifying

Which area of town do you reside 

in?

Age

Education

Income

Marital Status

Household Composition

Gender

2015 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Ethnicity

2018 Percentage Specifying
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20% 45% 18% 17% - - - - - -

20% 51% 12% 17% - - - - - -

23% 49% 11% 17% - - 84% 9% 2% 5%

21% 47% 16% 15% 12% 83% 85% 7% 3% 3%

One year or less 20% 44% 16% 20% - 100% 100% - - -

1-5 years 21% 35% 19% 25% 8% 90% 85% 10% 2% 2%

6-10 years 10% 41% 22% 24% 17% 66% 68% 15% 5% 2%

More than 10 years 23% 51% 15% 10% 13% 82% 86% 5% 3% 3%

Own 21% 49% 14% 14% 12% 83% 84% 7% 4% 3%

Rent/Lease 19% 36% 28% 17% 9% 83% 91% 6% - -

Yes 11% 45% 21% 23% 18% 78% 78% 10% 8% 1%

No, outside the city 26% 43% 17% 14% 10% 83% 87% 7% 2% 1%

No, I am unemployed 25% 50% 6% 19% 6% 81% 100% - - -

Retired 21% 51% 15% 11% 11% 85% 86% 6% 2% 5%

18 to 24 - 67% 33% - - 100% 100% - - -

25 to 34 5% 27% 23% 45% 14% 82% 95% - 5% -

35 to 44 11% 39% 18% 32% 8% 82% 84% 8% 5% -

45 to 54 23% 45% 16% 16% 14% 77% 84% 9% 3% 1%

55 to 64 23% 40% 23% 12% 10% 85% 85% 6% 3% 3%

65 or over 23% 57% 10% 8% 14% 84% 85% 7% 2% 5%

Some high school 25% 75% - - - 100% 100% - - -

High school graduate 33% 53% 10% 3% - 97% 93% 7% - -

Some college 26% 39% 22% 13% 14% 79% 85% 6% 3% 4%

College graduate 17% 50% 15% 17% 13% 83% 87% 6% 4% 2%

Graduate degree(s) 13% 54% 9% 20% 12% 83% 80% 9% 4% 5%

$25,000 or less 17% 58% 13% 13% 8% 83% 88% 8% 4% -

$25,001 - $50,000 21% 48% 16% 14% 11% 83% 92% 4% 1% 2%

$50,001 - $100,000 24% 42% 17% 14% 12% 84% 86% 7% 3% 3%

Over $100,000 10% 47% 17% 25% 17% 73% 68% 13% 8% 5%

Single 8% 62% 19% 12% 4% 88% 88% 4% - 8%

Married/living with partner 20% 46% 16% 16% 15% 80% 83% 8% 3% 3%

Widowed/separated/ divorced 27% 49% 13% 10% 7% 92% 94% 3% 3% -

Child(ren) age 12 or under 5% 35% 21% 39% 12% 79% 88% 9% 2% -

Child(ren) over age 12 17% 45% 13% 23% 9% 82% 87% 7% 5% 1%

Parent age 65 or older 12% 60% 16% 8% - 88% 100% - - -

None of these 25% 49% 15% 10% 14% 82% 83% 6% 3% 4%

Male 19% 49% 19% 12% 12% 84% 84% 9% 4% 3%

Female 22% 46% 14% 17% 11% 83% 88% 4% 2% 3%

Asian 40% 30% 15% 15% 5% 85% 85% - - 10%

White/Caucasian 21% 48% 15% 15% 13% 83% 86% 6% 4% 3%

Black/African American 19% 53% 16% 9% - 91% 88% 6% - 3%

Hispanic/Latino 22% 47% 8% 22% 17% 75% 78% 6% 6% -

American Indian/Native 28% 33% 28% 11% 6% 78% 78% 11% 6% -

Other 32% 37% 21% 5% 5% 84% 79% 16% - -

North (North of Ave. D) 17% 54% 13% 14% 10% 84% 84% 9% 2% 3%

South (South of Hwy 190) 22% 39% 21% 16% 16% 79% 85% 7% 4% 2%

Central (Everything in between) 21% 52% 12% 14% 10% 85% 86% 5% 4% 3%

Which area of town do you reside 

in?

Age

Education

Income

Marital Status

Household Composition

Gender

2011 Percentage Specifying

2015 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

2018 Percentage Specifying

Attended a 

Parks and 

Recreation 

Town Hall 

Meeting

2013 Percentage Specifying

City of Copperas Cove                                      

2018 City Services Usage                              

How often do you use …

Parks and Recreation 

facilities and programs
Hills of Cove golf course

Ethnicity
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

Which area of town do you reside 

in?

Age

Education

Income

Marital Status

Household Composition

Gender

2011 Percentage Specifying

2015 Percentage Specifying

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

2018 Percentage Specifying

2013 Percentage Specifying

City of Copperas Cove                                      

2018 City Services Usage                              

How often do you use …

Ethnicity
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31% 40% 13% 16% - - - -

36% 40% 12% 12% - - - -

31% 42% 14% 14% - - - -

30% 43% 13% 9% 9% 8% 56% 27%

52% 20% 16% 12% 4% - 52% 43%

23% 50% 13% 8% 14% 2% 58% 26%

24% 39% 17% 10% 6% 14% 53% 28%

31% 44% 13% 9% 10% 8% 57% 25%

31% 43% 12% 9% 8% 9% 58% 25%

28% 43% 17% 11% 19% 2% 44% 35%

29% 40% 16% 11% 17% 9% 49% 25%

34% 40% 10% 10% 5% 7% 56% 33%

13% 56% 31% - 20% - 53% 27%

30% 44% 12% 8% 8% 9% 60% 22%

33% 33% 33% - - - 67% 33%

23% 41% 18% 18% - 11% 50% 39%

26% 45% 16% 5% 18% 3% 42% 36%

32% 43% 17% 4% 14% 8% 55% 23%

30% 42% 12% 13% 9% 12% 54% 25%

33% 43% 10% 9% 6% 6% 63% 25%

75% 25% - - 25% - 25% 50%

37% 47% 10% - 8% 4% 52% 36%

32% 42% 12% 8% 11% 8% 51% 31%

23% 44% 19% 9% 8% 8% 59% 24%

37% 39% 8% 14% 9% 8% 64% 19%

21% 46% 21% 8% 18% - 50% 32%

29% 40% 15% 12% 10% 9% 48% 33%

32% 45% 12% 5% 7% 7% 60% 25%

37% 27% 17% 17% 12% 9% 58% 21%

27% 38% 12% 19% 4% 4% 50% 42%

30% 42% 14% 8% 10% 7% 57% 26%

34% 39% 14% 10% 8% 11% 57% 25%

25% 40% 14% 14% 10% 13% 48% 29%

29% 41% 17% 6% 12% 7% 48% 33%

28% 40% 24% 8% 6% 12% 53% 29%

32% 44% 11% 8% 7% 7% 61% 25%

35% 39% 13% 8% 9% 7% 61% 23%

24% 46% 15% 12% 9% 8% 54% 29%

45% 35% 10% - 6% 12% 35% 47%

29% 44% 13% 9% 8% 8% 54% 30%

28% 41% 13% 13% 13% 3% 68% 16%

22% 36% 22% 11% 6% 9% 65% 21%

22% 50% 6% 11% 7% 13% 47% 33%

37% 37% 16% 5% 11% - 61% 28%

36% 38% 12% 9% 10% 15% 52% 23%

26% 46% 12% 11% 8% 2% 58% 32%

29% 42% 15% 8% 11% 3% 59% 26%

Know your assigned patrol 

sector officer
Local library
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19% 66% 12% 36% 52% 10%

16% 73% 11% 36% 55% 9%

18% 72% 10% 34% 52% 9%

One year or less 16% 48% 36% 24% 52% 24%

1-5 years 19% 77% 4% 23% 67% 4%

6-10 years 20% 68% 12% 37% 41% 17%

More than 10 years 19% 73% 8% 36% 51% 7%

Own 18% 72% 10% 33% 53% 9%

Rent/Lease 26% 63% 11% 37% 41% 11%

Yes 30% 66% 3% 34% 55% 4%

No, outside the city 16% 74% 10% 39% 48% 10%

No, I am unemployed 19% 69% 13% 25% 50% 25%

Retired 14% 73% 12% 30% 54% 9%

18 to 24 33% 33% 33% 33% 33% 33%

25 to 34 18% 68% 14% 45% 50% 5%

35 to 44 29% 68% 3% 34% 61% 3%

45 to 54 25% 71% 4% 42% 48% 9%

55 to 64 16% 76% 6% 29% 52% 9%

65 or over 14% 72% 14% 30% 55% 9%

Some high school 33% 33% 33% 33% 33% 33%

High school graduate 7% 64% 29% 25% 54% 21%

Some college 20% 73% 8% 38% 50% 8%

College graduate 23% 66% 10% 35% 51% 9%

Graduate degree(s) 12% 84% 4% 29% 59% 3%

$25,000 or less 24% 57% 19% 33% 43% 19%

$25,001 - $50,000 22% 71% 7% 36% 51% 6%

$50,001 - $100,000 19% 69% 11% 35% 52% 10%

Over $100,000 12% 86% 2% 36% 56% 3%

Single 27% 65% 8% 38% 54% -

Married/living with partner 17% 73% 10% 32% 54% 9%

Widowed/separated/ divorced 16% 74% 10% 38% 46% 12%

Child(ren) age 12 or under 25% 63% 11% 33% 51% 11%

Child(ren) over age 12 24% 71% 5% 32% 54% 5%

Parent age 65 or older 22% 57% 22% 35% 43% 17%

None of these 15% 75% 10% 32% 55% 10%

Male 19% 71% 10% 35% 50% 10%

Female 17% 74% 9% 32% 55% 6%

Asian 30% 65% 5% 45% 45% 10%

White/Caucasian 17% 73% 10% 34% 52% 10%

Black/African American 44% 50% 6% 34% 53% 6%

Hispanic/Latino 25% 61% 14% 39% 39% 17%

American Indian/Native 18% 65% 18% 35% 47% 12%

Other 26% 53% 21% 37% 47% 11%

North (North of Ave. D) 22% 70% 9% 29% 55% 9%

South (South of Hwy 190) 13% 76% 10% 34% 54% 12%

Central (Everything in between) 23% 65% 12% 41% 45% 6%

2013 Percentage Specifying

Residency

Update City Motto?Update City Logo?

2018 Percentage Specifying

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?

Income

Marital Status

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

City of Copperas Cove                                      

2018 Citizen Engagement

2015 Percentage Specifying
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One year or less

1-5 years

6-10 years

More than 10 years

Own

Rent/Lease

Yes

No, outside the city

No, I am unemployed

Retired

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

Some high school

High school graduate

Some college

College graduate

Graduate degree(s)

$25,000 or less

$25,001 - $50,000

$50,001 - $100,000

Over $100,000

Single

Married/living with partner

Widowed/separated/ divorced

Child(ren) age 12 or under

Child(ren) over age 12

Parent age 65 or older

None of these

Male

Female

Asian

White/Caucasian

Black/African American

Hispanic/Latino

American Indian/Native

Other

North (North of Ave. D)

South (South of Hwy 190)

Central (Everything in between)

2013 Percentage Specifying

Residency

2018 Percentage Specifying

Household Composition

Gender

Ethnicity

Which area of town do you reside 

in?

Income

Marital Status

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Education

City of Copperas Cove                                      

2018 Citizen Engagement

2015 Percentage Specifying
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74% 20% 3% 1% 60% 27% 8% 2%

81% 17% 3% 0% 67% 28% 4% 1%

66% 27% 6% 1% 61% 25% 10% 2%

92% 8% - - 80% 20% - -

81% 15% 4% - 75% 21% 2% -

55% 28% 13% 5% 65% 18% 10% 8%

62% 31% 5% 1% 57% 28% 12% 2%

64% 28% 6% 1% 60% 26% 11% 2%

78% 11% 7% 2% 72% 17% 4% 4%

55% 27% 14% 4% 58% 21% 14% 3%

74% 20% 5% - 63% 28% 7% 1%

81% 19% - - 69% 25% 6% -

64% 32% 3% 1% 60% 26% 10% 2%

100% - - - 67% 33% - -

77% 23% - - 73% 14% 14% -

68% 29% 3% - 66% 29% 5% -

59% 26% 9% 6% 65% 20% 7% 6%

65% 26% 9% - 48% 34% 12% 2%

67% 28% 4% - 64% 23% 11% -

67% - - - 67% - 33% -

90% 10% - - 73% 13% 13% -

62% 29% 7% 2% 57% 28% 11% 2%

61% 30% 6% 2% 59% 31% 6% 2%

68% 26% 5% - 68% 18% 12% 1%

77% 18% - - 64% 18% 14% 5%

67% 27% 4% 1% 66% 19% 11% 2%

66% 25% 7% 1% 59% 29% 8% 2%

58% 30% 10% 2% 55% 30% 15% -

77% 15% 4% - 77% 15% - 8%

66% 26% 6% 2% 59% 27% 10% 2%

67% 29% 3% - 68% 22% 10% -

63% 30% 7% - 63% 19% 14% 2%

62% 29% 6% 2% 55% 24% 16% 2%

46% 50% - - 58% 25% 13% -

68% 24% 6% 1% 63% 26% 7% 2%

63% 27% 7% 1% 59% 26% 10% 2%

71% 24% 4% - 63% 26% 10% 1%

75% 20% - 5% 60% 25% 15% -

64% 28% 6% 1% 62% 26% 9% 2%

81% 3% 9% - 63% 22% 13% -

64% 31% 6% - 53% 33% 8% -

72% 28% - - 67% 22% 11% -

74% 26% - - 68% 21% 5% 5%

66% 31% 2% 1% 60% 26% 9% 2%

64% 25% 10% - 66% 23% 9% 2%

65% 25% 5% 3% 58% 30% 10% 3%

# of Council Meetings you've 

watched on TV/Internet

# of Council Meetings you've 

attended

Page 43 of 45



2
0

1
1

2
0

1
3

2
0

1
5

2
0
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One year or less 5% 5% 6% 7%

1-5 years 18% 14% 15% 13%

6-10 years 11% 12% 8% 11%

More than 10 years 66% 68% 71% 69%

Own 82% 78% 88% 83%

Rent/Lease 12% 13% 12% 12%

Yes 16% 20% 18% 19%

No, outside the city 44% 36% 31% 30%

No, I am unemployed 11% 8% 7% 4%

Retired 27% 33% 44% 45%

18 to 24 2% 2% 1% 1%

25 to 34 12% 9% 8% 6%

35 to 44 14% 11% 11% 10%

45 to 54 23% 22% 16% 18%

55 to 64 26% 26% 24% 25%

65 or over 22% 29% 40% 38%

Some high school 0% 1% 1% 1%

High school graduate 10% 10% 8% 8%

Some college 40% 40% 38% 35%

College graduate 31% 30% 31% 34%

Graduate degree(s) 18% 17% 22% 20%

$25,000 or less 9% 10% 8% 6%

$25,001 - $50,000 29% 28% 34% 26%

$50,001 - $100,000 44% 37% 44% 39%

Over $100,000 10% 16% 14% 16%

Single 6% 7% 8% 7%

Married/living with partner 78% 75% 73% 69%

Widowed/separated/ divorced 13% 17% 19% 19%

Child(ren) age 12 or under 22% 17% 15% 15%

Child(ren) over age 12 23% 23% 19% 22%

Parent age 65 or older 5% 3% 5% 7%

None of these 56% 60% 61% 62%

Male 52% 53% 57% 46%

Female 42% 42% 43% 41%

Asian 4% 4% 3% 5%

White/Caucasian 76% 76% 75% 79%

Black/African American 8% 9% 6% 8%

Hispanic/Latino 9% 9% 9% 10%

American Indian/Native 3% 3% 3% 5%

Other 6% 5% 4% 5%

North (North of Ave. D) 28% 34% 33% 34%

South (South of Hwy 190) 39% 32% 39% 32%

Central (Everything in between) 29% 30% 29% 28%

Employ.

Area

City of Copperas Cove                                                                                

Demographic                                                    

Comparison

Residency

Home

Ethnicity

Age

Ed.

Income

M.S.

H.C.

Gender
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One year or less 28 29 25 25

1-5 years 109 75 64 48

6-10 years 66 66 34 41

More than 10 years 397 373 299 262

Own 492 431 332 315

Rent/Lease 71 72 44 47

Yes 97 108 75 73

No, outside the city 264 199 131 115

No, I am unemployed 65 46 28 16

Retired 165 184 186 169

18 to 24 12 12 5 3

25 to 34 70 49 33 22

35 to 44 84 60 46 38

45 to 54 141 120 68 69

55 to 64 154 145 99 93

65 or over 130 157 167 143

Some high school 1 7 4 4

High school graduate 61 55 33 30

Some college 243 222 161 132

College graduate 188 165 130 127

Graduate degree(s) 107 94 91 76

$25,000 or less 55 55 31 24

$25,001 - $50,000 174 156 131 100

$50,001 - $100,000 266 203 173 146

Over $100,000 61 88 56 60

Single 34 36 33 26

Married/living with partner 470 411 302 260

Widowed/separated/ divorced 79 92 79 71

Child(ren) age 12 or under 134 96 66 57

Child(ren) over age 12 138 125 85 82

Parent age 65 or older 31 18 22 25

None of these 339 328 272 234

Male 312 292 221 175

Female 251 232 165 156

Asian 26 20 15 20

White/Caucasian 455 416 335 298

Black/African American 51 52 26 32

Hispanic/Latino 56 47 41 36

American Indian/Native 18 15 12 18

Other 34 29 18 19

North (North of Ave. D) 169 188 134 129

South (South of Hwy 190) 235 175 160 121

Central (Everything in between) 177 167 118 106

City of Copperas Cove                           

Demographic                                                  

Comparison

Residency

Do you own or rent/lease your 

residence?

Currently work inside City?

Age

Which area of town do you reside 

in?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity
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